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Common Issues & Solutions pertaining to ESS.

1) What is the ESS link to access URL
Ans. Link to access ESS through Intranet

http://cidcoindia.com/intranet

(=) I\-‘ 4+ http:/cideoindia.com/intranct/ p-c H 4 cidcoindia.com x ‘g:ﬁhﬁm =7 Home |§Sﬂ75elvi:5 7 Loan Request: Step 1 c_| ‘ i

9 &) Suggested Sites (3) ~

Welcome to Cideo Intranet Portal

l(]ﬁ Ju[ 2017 W 16 Mar, 2017 (PERSONNEL) UserID

CIDCO TRAINING POLICY, TRAINING Provisional Seniority List 2017 (4
PORTALAND TRAINING CELL M 08 Feb, 2017 (DATA CENTER) Password

-COMPUTER  REQUEST FOR NEW PC SHOULD BE
Note: Enter Employee No as Username
Mo04 Jul, 2017 |M3'ADE ONLINE THROUGH INTRANET ploy
Expiry of Registration of RMC Plant- M 02 Dec, 2016 (PERSONNEL)
Swastik Infra Logic (India) Private B
Limited dated 04.07.2017 Employee Retirement List 2016 (' | forgot my password & New Login
-CE(NM) W02 Dec, 2016 (PERSONNEL)

Meetings / Initiatives Social networks
¥05 Dec, 2016 (MD) # SAPESS/ MSS Portal (' Bun n-

HOD meeting every monday at Portal for Employees & Managers to
e-Phonebook

10:30am at Cidco Bhavan 2nd floor access and maintain all their HR
conference room services online.

Iness} - Mahatma Gandhi

2) Unable to open or view any page/service in ESS ,nothing is opening
Ans. Check pop-up blocker as service open in new tab . So if popup blocker is on, kindly allow
popup for mentioned link.

3) What is my ESS user id & password
Ans.
Enter Your User ID and PW

User ID : Employee ID

Password: combination of first 4 or 3 letters (as applicable) of surname( first letter in capital)and year
of birth ( AbcdYYYY)


http://cidcoindia.com/intranet
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Example: UserID :1234

Password: Pati1980 OR Pai1965

Please verify the same. Incase of any issues related to the User ID and or PW please write mail to
basissupport@cidcoindia.com

4) first time login to ESS asking for change password ,enter current password -received and new

password ,click on change next screen you will get as below and click on continue to view ESS
services

The password was changed

Continue

5) While login to ESS page following error -

e Error occurred as below ,”try again later or contact your system admin as below while

login to ESS Page .

File Edit View Higtory Bookmarks Tools Help - o X
Suite Page Builder X

€ A ny erppec2.shapoorji.com: wa + @

@ Shapoorji Pallonji We... @ Login [VIOR02] @ MetaFrame Presentati.. | Sign intoyour account . Logon

INotifications (1)

E] Error occurred; try again later or contact your system administrator if problem persists

BEDRoNEeeman W

Error on Catalog - no catalogs assigned to your user, contact your administer
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INot ns (1)
m No catalogs assigned fo your user; contact your system administrator immediately

Ans. In both case kindly drop a mail to below mail id hcmsupport@cidcoindia.com

6) While adding lanes on ESS. You can get below error message.

(4) Yourchanges will not be visible afer refresh due fo a technical error, confact your system administrator immediately

A

Ans . Just Ignore error message. It will not have any impact.

7) Getting error message while adding chip .
Ans. Ignore message as chip will add to your page, if it not then check for all error message as
shown below ,message with ‘Red rectangular ‘ are error message rest can ignore .

Ignore this , you can see

number of message like 5
shown here ﬁ
AR &

e "
‘ (5) Approvals “HIP has been successiully added to your workspace

A

To View all 5 messages click
on enlarge arrow as shown

Once you expand all message will display ..
Notifications (5)
V Approvals CHIP has been successfully added fo your workspace

v, Subsfitufions CHIP has been successfully added fo your workspace
« My Services CHIP has been successfully added fo your workspace

\/ My Info CHIP has been successfully added fo your workspace

m YYour changes will not be visible after refresh due to a technical error; contact your system administrator immediately

8) While opening any service not getting any information and below error message.
9)

User USER does not existiis not assigned in this period.

Ans. Reach out to your respective HR and ask them to maintain their user id with Employee
number (Infotype 105 subtype 0001)
10) Unable to view My services or unable to expand my service from ESS .
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Ans.
Self-Services ./
As toggle button is
Approvals v My Info v My Services v Substitutions v on,click it again
| | [ | | | | |
| [ | [ | |
unable to view expand
) option here it cancel
My Info # ® | My Services / ,.,.%w;gpwuons Fa ® | Approvals # x

Click to toggle setting it will close top addition part and you will get expand option.as shown below.

Self-Services « % @ &

My Info & | My Services @ | Substitutions @ | Approvals &

11) Unable to view any lane on my ess logon .
Ans. Click on highlighted toggle button to view and add

Self-Services /

Approvals v My Info [«] My Services [+] Substitutions v
[ | [ | [ | |
[ | [ | [ | [ |
My Info # % My Services # ¥ | Substitutions # X Approvals /# x

12) Earliest recalculation for time evaluation exceeded or error on leave request screen ...
Ans : Please share screen shot as there might be other message which is in error. As below one is
warning message. Please click on highlighted in yellow o view all messages and red one are error
message

Ans. Ask Employee to provide details of all message by clicking on highlighted section in yellow for
faster resolution.
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13) Leave request Error — Approver does not exist .
Ans. Drop an email to hiteshpawar.cidco@gmail.com , hcmsupport@cidcoindia.com

14) In Org chart, there are some employees whose names are missing.
Ans : Drop an email to hiteshpawar.cidco@gmail.com , hcmsupport@cidcoindia.com

15) Unable to view or find personal profile update .
Ans. Expand My services Lane and click on personal profile tab.

16) Can we update own data —
Ans : Only change in marital status, address or addition of spouse, can be done from ESS .
Email id, mobile number, address nad photo upload can be done .

17) How to reset password or forget password .

Ans . drop a mail to basissupport@cidcoindia.com

21 ) Unable to logoff or logout from ESS

Ans. Kindly close all Active browser session, as soon as you will close complete browser ,ESS will
automatically log off .

22) where can | find approvals waiting for me .
Ans. Select approval lane and you will be able to view, all pending approval for your action.

THANK YOU
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