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CIDCO's participation in the first
'‘Habitat Business Forum' launched by FICCI

CIDCO participated in the first
'Habitat Business Forum' launched by
the Federation of Indian Chambers
of Commerce and Industry (FICCI)
in partnership with UN-HABITAT,

Shri Ramesh N. Dengle, Sr. Planner
— CIDCO, Shri Ashitosh Nikhade,
Dy. Planner — CIDCO, along with the
other delegates from different

the country. The presentation was
well-received and appreciated by
the audience. After the presentation,
Shri Dengle addressed the Q & A
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Ministry of Housing and Urban
Poverty Alleviation, Government of
Indiaand ChinaReal Estate Chamber
of Commerce (CREC). The Forum
was held between 7th July and 9th
July, 2009 at Vigyan Bhavan, New
Delhi. The Habitat Business Forum
provides an international platform to
private sector companies and their
partners to debate urban challenges
and solutions, and showcase best
practices and innovation for creating
sustainable and harmonious cities.
It was attended by Shri G. S. Gill,
Vice Chairman & MD — CIDCO,
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Shri. Gill made a
presentation on Navi
Mumbai and itssalient
features. The VC &
MD explained the
objectives behind the
formation of Navi
Mumbai and how
CIDCO's innovative
planning and
development
strategies helped in
establishing Navi
Mumbai and setting it on the path to
become one of the premier cities of
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Employment in Service Sector in Navi Mumbai:
Government & Private Offices

A census of the
in Navi Mumbai: Government
& Private Offices' was

conducted by the Statistics

Department of CIDCO withthe ] _

broad objective of assessing the
number and type of offices by =
their location, ownership status,
year of establishment, monthly
rent, number of employees by
type of offices, gender-wise
employment, socio-demographic and
economic profiles of white-collar
workforce, residential location of
employees and their place of origin,
level of satisfaction of employeewith
infrastructure facilities in Navi
Mumbai and the main mode of
transport used by employees to
commute to their workplace.

A brief summary of the
findings: The findings of the present
report are derived from the Census
of Government (including Semi-
Government, Public) and Private
Office sector including IT sector in
Navi Mumbai, located in 14 nodes
and 95 villages, Panvel and Uran
Municipal councils and MIDC
area, which was undertaken during
2007-2008.

Ms. Rita Abbi, Sr. Statistician
- CIDCO, under whose supervision
the censuswas undertaken, statesthat
"Total 10,856 offices were surveyed
and the socio-economic profile of
1,51,122 employees was compiled in
Navi Mumbai. Out of the total
offices, 4% belong to the
government, 7% to the I T sector and
the remaining 89% are private
offices. The highest percentage
(45%) of employeesisinthel T sector
followed by other offices in the
private sector (38%), while the

ES Fig 1: Percentage Distribution of Offices &
Employees

‘Employment in Service Sector =

lowest (17%)
is in the
government
sector.”

From the
report, it is
clearly evident
that theaverage
number of
employees is
highest (95) in
the IT sector.
While the average number of
employee per unit in private offices
is lowest (6), in government offices,
the average number is 58.

Out of all types of offices, 53%
are owned and 47% arerented. It was
also observed that ownership of office
premises is highest in government
offices as compared to private
offices.

D
Source: Tabie 2 1 and Apperci Table 3.1

ES Fig 3: Percentage Distribution of Offices by
Cwnership Status
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CIDCOQO's Joint Managing
Director - Shri D. G. Jadhav, IAS,
points out that "Though, today, there
are 10,856 officesin Navi
Mumbai, only 10% of
offices were established
up to 1990. However,
after 1991, the growth of
offices witnessed an
upward trend and a
phenomenal increase
(62% in private offices
and 78%inIT and BPOs)
inthelast 7 years. Adding
further, he states that India's Service
sector has been growing at an annual

growth rate of about 28% during the
last 5 years. It provides employment
to 28% of the workforce and has the
largest share in the GDP, accounting
for 55% in 2007."

The percentage distribution of
the 10,856 offices reveals that Vashi
node has the highest percentage
(36.7%) of offices; while the second
highest percentage (11.9%) isin CBD
Belapur (with most of the government
offices). While the percentage of
offices in Airoli, Koparkhairne,

ES Fig 5: Node Wise Percentage Distribution
of Offices
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Sanpada, Nerul, Kharghar,
Kalamboli, New Panvel, MIDC area
and PMC range from 3% to 7%, the
lowest percentage (0.8%) of offices
isin the Uran Municipal Council.
The study shows that the
percentage of males is highest
in private offices
(85%) followed by
government offices
(82%). The IT sector
constitutes 68% of
male and 32% of
female workforce.
Thestudy reveals
that while two third of
theworkforceisinthe
age group of 18-30

S Fig 6: Gender wise Type of offices and
employees

years, only 7% belong to the 40 years
and above bracket, and about onefifth




of the employees
belong to age group of
18-20 years.

It is observed that
more than two third of
the employees (69%)
are graduates and
above, which includes
professionals  and
postgraduatesin various
disciplines. While 16% of the
workforce has passed higher
secondary, only 9% has completed
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ES Fig B: Percentage Distribution of Office Employees
by Qualification
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SSC. However, only a negligible
percentage (0.2%) of workforce is
illiterate.

Thedistribution of employeeshby
profession indicates that around 50%
of the employees are in technical
category, whereasthe remaining 50%
employees belong to four categories
namely, (i) semi-technical (23%) (ii)
executive/supervisory (21%) (iii)
professional (5%) and (iv) others
(2%).

The percentage of employees
was highest (61%) in the Permanent
category. More than one third (36%)
employeeswereon aTemporary basis
and a very small percentage (3%) of

ES Fig 10: Percentage Distribution of Office Employees
by Type of Employment
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employees was on
Contract basis.

The monthly
income status of the
employees throws light
on the fact that a large
proportion (36.47%) of
employees earn a
monthly income of up
to Rs. 10,000/-. The
majority (35.7%) of office
employees, however, have a monthly
income between Rs. 10,001/- and Rs.
20,000/- and the rest 17.93% are
found in a monthly income bracket
of Rs. 20,001/- to Rs. 30,000/-;

reside in different nodes and villages
(which also include the Panvel and
Uran Municipal Councils) of Navi
Mumbai. While 11% of the
employees come from Mumbai to
work in Navi Mumbai, 9% come
from Mumbai Metropolitan Region
(MMR) like Thane, Kalyan,
Dombivli and other areas. Four-fifth
of the employees are working aswell
as residing in Navi Mumbai. The
majority (33%) of the employees
commute by local train followed by
those who travel by bus (32%). All
those who walk down to their offices
constitute 20% of the total office

6.35% earn amonthly employees. The company
income between RS.  snesn e qurererrmmemn | ©° O their own car is
30,001/- and Rs. : used by only 6% of the
50,000; 3.15% earn il employees. Motorcycle
between Rs. 50,001/- | o and two-wheeler is the
and Rs. 75,001/- H ‘ . main mode of transport
monthly and 0.19% W paee el forsoof the employees,
have a monthly #5527 = whereas only 1% use
income between Rs. bicycle."

75,001/- and Rs. The majority (71%)

1,00,000/-. However, only a tiny
proportion (0.1%) is getting between
Rs. 1.5 lac and Rs 5 lac and above.

The average monthly income of
the employees of government offices
is found lowest (Rs. 15,585/-),
whereas the employees in private
officeshave adightly higher average
monthly income (Rs. 15,686/-). As
expected, the average monthly
incomeof all thoseengaged inIT and
BPOsis much higher (Rs. 25,193/-)
than those working in other private
offices.

Senior Consultant

of office employees are from
Maharashtra state followed by
northern states (17%) and southern
states (9%). Only 2% of employees
have come from the eastern region

and 0.4% from other countries.
Regarding the level of
satisfaction about 10 infrastructure
facilities in Navi Mumbai including
roads, water, electricity, pollution,
security, overall cleanliness, health,
parking, garbage disposal, and
transport, it was observed that more
than four-fifth of the employeeswere
satisfied with roads,

ES Fig 3.12: Percentage Distribution of

Prof. P. C. Saxena -
Garware Chair
Professor, Tata Institute
of Social Sciences
(TISS), Mumbai, who
has written the present
report, mentions " Out of
thetotal employees, 80%  «o s

Employees by their Residential Location.

parking, security,
garbage disposal,
water, transport and
overall cleanliness.
Where 80% employees
were satisfied with
healthfacilitiesin Navi
Mumbai, 78% were
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satisfied with electricity and level of
pollution in the atmosphere.

In all of the urban cities, the
Service sector constitutes more than
half of the urban workforce. Today
majority of employment is in the
Service sector. Mumbai has a high
rate of employees (81%) in the
genera Service sector. Thisincludes
communication, social and personal
service. Summing up the report,
Shri G. S. Gill, Vice Chairman and

Managing Director - CIDCO, adds
that "The main contributing factors
to the economy have been the
Commodity Market including
wholesale (33%); Office Sector
(22%); Health and Education Sectors
(4%) in Navi Mumbai. The Service
sector hasbeen aprime growth driver,
contributing nearly 60% share of
employment in Navi Mumbai. From
the data thus gathered it might be

possibleto find the spatial distribution
of type of jobs in the Government
and Private sector including IT and
BPOs. Thisin turn may help planners
to locate the nodes where Service
sector jobs are lacking, so that more
jobs can be created to have even
distribution in those areas. The
baseline information, thus, may be
used for effective planning to create
jobs in the years to come."
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